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Very Important
Extremely Important

How Important Is It That:

You and your child have 
a service provider who 

understands the customs, 
practices, and traditions 

of your child’s racial/
ethnic group

(n = 48)

The beliefs, traditions, 
and practices of your 
child’s racial or ethnic 
group be included in 
service planning and 

provision
(n = 48)

The person you and 
your child have seen 
most often is of the 
same racial/ethnic 

group as your child
(n = 48)
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Cultural Competence at 6 Months: CRW
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Caregivers receiving services in first 6 mos of SOC were asked these questions
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Most of the time Always
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My Primary Service Provider:

Understood the beliefs that I, 
my child, and my family may 

have about mental health
(n = 48)

Understood that their culture 
might be different from the 

culture of my family
(n = 48)

Respected my 
family’s religious 

or spiritual beliefs
(n = 48)

Treated me and my 
child with respect       

(n = 48)

Understood that people of 
my racial or ethnic group 

are not all alike
(n = 48)

Understood my needs
(n = 48)
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Cultural Competence at 6 Months: CRW
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Most of the time Always
My Primary Service Provider:

Used their knowledge of my 
child and family’s culture to 

better meet our needs
(n = 48)

Spoke the same language 
that I or my child speak, 

or interpreters were 
available to assist us

(n = 48)

Was willing to include my 
spiritual or religious beliefs and 

practices when they provided 
services to my family

(n = 48)

Was flexible and 
provided services to 

meet our cultural needs 
(n = 48)

Told me how to gets services I 
needed or wanted if they were 

not being provided to me or my 
child

(n = 48)
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