YOUTH SERVICES SURVEY FOR FAMILIES:

PART 1: CAREGIVER REPORT

8.24.05

A SNAPSHOT OF CAREGIVER AND YOUTH OPINIONS ABOUT SOC SERVICES

MOST HELPFUL SOC SERVICES RECEIVED IN PAST 6 MONTHS: CARGIVER REPORT!?

WRAPAROUND

RELATIONSHIP BUILDING

DAILY SUPPORT SERVICES

BEHAVIORAL

e having [service provider]
as a coordinator keeping
an eye on the whole
thing and facilitating
services

e pulling all the people
together at school to get
everything on track at
school

e willing to come to
meetings with probation
officer

e services from SOC have
been family driven

counseling

[service provider] coming to [location]
being available

having someone to talk to and help with
problems

just gave [youth] someone to talk to
when things weren’t going on

therapy

staff and the services received were so
wonderful and helpful to me

mentor

*

respite care

bringing more stability in the
home and school

home aide and respite
respite

e © o o o o ¢ o

medication

getting [youth] on medication

being at school

getting [youth] help needed at school
help with improved school attendance
helping with self esteem issues
parenting class

working on medication stabilization

! Note: comments that were revealing to subject identity have been excluded.



Question

Youth Services Survey for Families: Mean Caregiver Responses (n=26)

Staff were sensitive to my cultural/ ethnic background
Staff spoke in a way that | understood

Staff respected my religious/ spiritual beliefs

Staff treated me with respect

My family got as much help as we needed for my child
My family got the help we wanted for my child
Service times were convenient for us

Location of services was convenient for us

Services child and/or family received were right for us
| participated in my child's treatment

| felt child had someone to talk to when troubled

My child's helpers stuck with us no matter what

| helped choose child's treatment goals

I helped choose my child's services

Overall, I'm satisfied with services my child received

4.26
4.32
4.36
4.43
3.57
3.96
4.29
4.46
3.96
4.46
4.07
4.11
4.07
4.07
3.89
1 2 3 4

1=Strongly Disagree; 3=Undecided; 5= Strongly Agree




PART 2: YOUTH REPORT

MOST HELPFUL SOC SERVICES RECEIVED IN PAST 6 MONTHS: YOUTH REPORT

WRAPAROUND RELATIONSHIP BUILDING DAILY SUPPORT SERVICES BEHAVIORAL
e everyone working e Deing able to talk to [therapist] e getting me down to [service | e helping with anger problems
together, everyone on o feeling comfortable, understanding it all, location]. e | can sleep now
the same page, we're all and having someone be with me through | e respite care has been the e I'm doing better in school
working towards one goal it. most helpful thing! e strength to [deal with issues]
e [FCC] helping us e they give my mom free o they helped me cope with my anger
o they talked to me about things that [item] so she doesn’t have
needed to be talked about to pay
e being a friend e helping me out with money
e Deing part of [a group]




Question

Youth Service Survey for Families: Mean Youth Responses (n=18)

Staff were sensitive to my cultural/ ethnic background
Staff spoke with me in a way that | understood

Staff respected my family's religious/ spiritual beliefs
Staff treated me with respect

| got as much help as | needed

| got the help | wanted

Service times were convenient

Location of services was convenient

Services received were right for me

Participated in my own treatment

| felt | had someone to talk to when troubled

People helping me stuck with me no matter what

| helped choose my treatment goals

| helped choose my services

Overall, I'm satisfied with services

3.89

4.17

4.22

4.06

3.89

3.67

3.78

3.83

3.89

3.5

3.61

3.61

3.28

3.78

1 2 3

4

1=Strongly Disagree; 3= Undecided; 5=Strongly Agree




